
INTRODUCTION TO 
TELIA MYBUSINESS



Welcome to MyBusiness!

Start by log in to MyBusiness with 
the username and password you 
used when registering your account 
(1). 

Your authorisation level will 
determine what you can access to 
and do in MyBusiness, which this is 
decided by your company’s 
Datacom department. 

MyBusiness uses single sign on, 
which means that you log in to 
several portals at the same time, 
e.g. Reflex and WovStat, if you have 
the authorization rights to do so.

LOGIN

1
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When you are logged in you will see 
MyBusiness start page.

In the top menu you will find options for 
what you can do or see, depending on the 
services your company have. 

To change language in to English, just 
click at the language icon in the top menu 
(1). You can choose between Swedish 
(SV) and English (EN)

You can conduct a search directly from 
the start page (2), rather than navigating 
your way around. You can search for a 
phone number, name or subscription ID 
etc. Doing this will bring up a list of results 
and you can easily select what you want 
to open.

You can also find your applications on 
this page (3). They are usually existing 
portals that not yet have been migrated 
over to MyBusiness. Note that you will 
need to have authorization to each 
application before you can access it.

START PAGE
1

3

HI BJÖRN, WHAT SUBSCRIPTION ARE YOU LOOKING FOR? 

2
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Now we will show you the 

MyBusiness modules.

We will start with Order (1).

In order you can create orders for 

new subscriptions and services. 

New services are constantly added.

ORDER
1
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Ok, let’s continue on to the 

Manage Menu, the heart of 

MyBusiness.

In Manage you will view with all 

your subscriptions and services 

and this is also where you can 

administrate your subscriptions.

When you want to manage a 

product group, simply click on it. 

MANAGE
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You will now see a list of all your 
subscriptions for the chosen 
product group and you can 
Manage them from here.

This is an example of  a list view 
for Mobile Subscriptions. If you 
want to se more details of  one of 
the subscriptions, just click on it 
and more details will be shown. 
On detailed pages you can find 
information such as subscription 
periods, SLA, speed and PUK 
codes. 

MANAGE

Reference

Reference

Reference

Reference

Reference

Reference

Reference
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This is an example of a detailed view 

for Mobile Services. From here you 

can block SIM cards, order or remove 

data SIM cards, add or remove 

services, subscription references and 

much more.

What you can manage depends on 

what authorization level you have 

been given and also what kind of 

service you want to manage.

MANAGE

SETTINGS           

SERVICES            

Reference User name
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Under the Invoice Menu (1) you 

can manage your invoices and 

invoice accounts. You can see 

payment statuses, download copies 

of invoices up to 18 months old, and 

change invoice recipients for e-

invoices.

If you want to see invoices for a 

specific period, click on filter (2) and 

select the timespan you want to see.

INVOICES

070-123 45 67

1

2
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To be able to see your Invoice

Accounts (1) and which Delivery

method (2) is being used to pay 

invoices, click on Invoice

Accounts (3).

INVOICES

070-123 45 67

1 2

3
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Under the Support Menu (1) you will 
find everything you need relating to 
Incident Management and Support 
issues. You will find useful information 
on support related matters and you can 
get answers to all your questions.

This is also where you report incidents 
(2), follow the status of your 
assignments (3), and when needed, 
complement them with additional 
information. 

SUPPORT

1 2

3
1

2

3
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If you clicked on Service Request (last 

page no 2) this form will show up. This 

is where you report an Incident. Just 

follow the instructions and fill in the 

requested information.

Don’t forget to select how you want to 

be notified (1) when we have new 

information about your reported 

Incident. 

SUPPORT

1 2

1
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To see and follow your Errands and 

Questions, click on Errands (1). 

Now this view will show up. From 

here you can see and follow your 

errands and questions to keep 

updated of their progress. For 

detailed information, just click on the 

errand you want to take a deeper 

look at (2).

SUPPORT

1 2

1

Errands Contact1
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This was a brief overview of 

MyBusiness and what it offers. 

You will notice that there are 

multiple ways of navigating your 

way around the portal, this is so 

you can choose the way that suits 

your working methods best.

The easiest way to get familiar 

with and learn how to use 

MyBusiness is to log in and take a 

look around!

Thank you.

GOOD LUCK
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