
Power of Attorney - Changing Mobile Operator
Mandatory fields are marked with * 

Customer who owns the number today

Customer/Company name and postal address * Social Security Number/Organization Number * 

Contact person * 

Telephone number of contact person * 

Email address *

Mobile number(s) to be ported to Telia as mobile operator

Number/Number range from *  Number range to 

Signature of the customer who owns the number today

Customer’s signature * Date of signature * Printed name * 

ÅF number Telephone
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Additional information to Telia

In connection with the porting, the number shall be moved to (only stated if change of ownership occurs):
Organization number Customer number

Number/Number range from Number range to

Important information:

• If you do not specify which type of subscription you have chosen, we will reserve the mobile number for 1 month.
• If you do not activate a mobile subscription (or a service) within 30 days, you lose the right to the mobile number.
• Telia gives you a new SIM card, your old SIM card does not work after the number porting
• You must contact your current operator to solve outstanding issues such as remaining commitment period and subscription. Any 

costs from your current operator must be covered by you.
• The power of attorney and any number specification must be signed by the holder of the mobile number (private individual), or an 

authorized signatory.

The power of attorney gives Telia the right to request the transfer of the above mobile number(s) from the 
mobile operator you are leaving. This power of attorney is valid for 3 months from the date below.

Identification (Required information for agreements signed by resellers) ID card: Seller ID:

To be completed by the salesperson (if applicable)

Name of seller 

Submit the completed form to Telia as soon as possible:

• BY POST: Send the agreement to Telia Sverige AB, Box 50077, 973 22 Luleå

• DIGITAL CASE (companies): Log in to MyBusiness, click on Support, then New case. Select Products and Services, and
in the next step choose Change or cancel. Attach the agreement, either by signing and scanning it or by digital signing.

In many cases, mobile number porting can be done directly in MyBusiness without a form. Read more here: telia.se/ftgoverlatelse

“Telia” refers to Telia Sverige AB. Registered office: Stockholm. Organization number: 556430-0142. Customer service: 90 400

Driver’s license:

Contact person Contact details

Porting date

Porting takes at least five business days after Telia begins processing.
Desired date

https://www.telia.se/foretag/mer-fran-telia/mybusiness
https://www.telia.se/ftgoverlatelse
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