Telia Smart Transport

Damage Inspection

Automated multi-angle vehicle damage inspection for transport fleets

A camera- and Al-driven solution that gives transport operators full visibility of vehicle
condition, simplifies damage claims, and reduces operational costs.

(L] Y
o—0

£

d=a
Visibility of vehicle condition Reduce downtime & costs Simplify damage claims
Automated multi-angle video captures Detect damage early, reduce manual Access clear visual evidence and detailed
provide complete insight into vehicle inspections, and enable proactive reports to support faster investigations
condition at every depot entry and exit maintenance planning. and claims handling.

Damages create operational costs and
administrative burden

For transport operators, vehicle damage often
leads to manual inspections, unexpected down-
time, repair costs, and extensive administration
around investigations and insurance claims.

Damage Inspection automatically monitors vehicles

as they enter and leave depots, helping operators
identify damage early, streamline maintenance
planning, and simplify claims management.

Real-time monitoring and automated inspection

Telia Damage Inspection is a vendor-independent
solution that automatically records and stores
vehicle passages using multi-angle cameras and
license plate identification.

The platform combines video capture, cloud
storage, reporting tools and optional Al-powered
damage detection to provide transport operators
with complete control over vehicle condition
across depots.
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Secure cloud storage ensures recordings remain
available even if connectivity is temporarily lost.
Video is automatically synchronized once the
connection is restored.

How it works:
Damage Inspection connects vehicles, cameras,
cloud storage, reporting tools and business systems.

Vehicle identification: License plate
ABC 123 recognition identifies approved vehicles
entering or leaving the depot.

Multi-angle video capture: Cameras
automatically record the vehicle from several
angles during each passage.
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Secure cloud storage: Recordings are stored
securely and remain available through the
video portal.
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Reporting and analysis: Users can review
footage, investigate incidents, create reports,
and export information to internal systems.
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Inspect vehicles remotely via live or
recorded video or activate Al
modules that automatically flag
suspected damage. One solution
supports both workflows, adapting
to your operational needs.
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Add-on: Damage Detection — Automated
damage detection by Al

The service delivers fast and reliable automated
damage detection using Al on existing camera
infrastructure, reducing the need for manual
inspections and saving time for operational staff.

By enabling early detection, the solution helps
lower costs through more efficient damage
management and a reduced risk of missed defects.
The service improves transparency and trust by
providing clear, objective documentation,
simplifying insurance handling and reducing
operational disputes.

With all information available in one system and
accessible at any time, the solution supports better
decision-making and streamlines daily
operations—ultimately creating a more efficient
and cost-effective workflow for transport
operators.

Damage Detection portal dashboards

The Nordics’ digitalization partner for smarter
public transport

With more than 20 years of experience delivering connected public
transport solutions across the Nordics, we are at the forefront of
smart transport innovation. With our digital solutions for public
transport, we make journeys simpler and safer for passengers,
more efficient for drivers, and more sustainable for your operations.

— End-to-end solution including onboard digital services,
hardware, and loT connectivity

— Security embedded throughout every step of our delivery

— Hardware optimized for the specific needs of public transport
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